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O u r  o r g a n i s a t i o n
PHC RIS generates, manages and shares information and knowledge to inform, 
influence and enhance primary health care practice, policy and research. 
O u r  v i s i o n
PHC RIS envisages a well informed and responsive primary health care sector 
which can meet the health needs of Australians; where decision makers in practice 
and policy can obtain sound evidence from relevant and rigorous research and 
evaluation conducted with practitioners, consumers and policy advisors. 
O u r  m i s s i o n
To generate, manage and share information and knowledge that will inform, 
influence and enhance Australian primary health care practice, policy and 
research. PHC RIS will achieve this mission by working in partnership with three 
key stakeholder groups: primary health care researchers, primary health care 
policy advisors and the Divisions of General Practice Network. 
O u r  g o a l s
	 Better understanding of primary health care activities and research
	 Improved access to data and information
	 Enhanced sharing of information and knowledge. 
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Director’s report
– Ellen McIntyre, PHC RIS
I take great pleasure in introducing the 2010 Primary Health Care Research and Information Service (PHC RIS) 
Annual Report. This year has been eventful in many ways; not least for Associate Professor Libby Kalucy’s retirement 
as Director in June.  When someone so well known, liked and knowledgeable about the many facets of the primary 
health care sector leaves, a large gap appears. Thankfully, PHC RIS still benefits from Libby’s wisdom as she 
continues to mentor and consult on certain projects. 
As a knowledge exchange organisation, PHC RIS is striding forward in many ways. What continues to encourage 
and delight us is the willingness of the sector to work with us in sharing and exchanging information and knowledge. 
We were thrilled with the record number of people who submitted conference abstracts, peer reviewed these, 
presented and chaired sessions and joined in the many discussions that extended the information that was 
presented.  
Our newsletter editorial team has been strongly supported by those funded through the PHCRED Strategy with 
articles about their activities and achievements. Many primary health care organisations have also contributed 
articles of interest for our large, diverse readership. 
Our website continues to grow in content but also in how it is used. Again we are impressed with the engagement 
of our stakeholders. The Divisions Network has provided much data and information that has enabled us to produce 
a range of resources and displays, such as Fast Facts about Divisions, the Divisions Mapping tool, Divisions Key 
Characteristics, and the Divisions Benchmarking tool.  
Our online ‘Roadmap Of Australian primary health care Research (ROAR)’ has also expanded due to the support of 
our researchers, boasting a comprehensive collection of Australian primary health care research projects, researcher 
profiles, research organisations and funding opportunities.  Its increasing use encourages us to work at improving 
this resource more.
This report contains many more examples of how PHC RIS and the PHC sector have worked together to help each 
other do better.  Enjoy the read. 
We look forward to continuing our collaborations with you and your organisation in the future. 
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PHC RIS is committed to facilitating opportunities for researchers, policy makers and the Divisions of General Practice 
Network to communicate, engage and collaborate with one another.
PEO PL E  TO  PEO PL E  E N G AG E M E N T
More than 380 delegates attended the annual Primary Health Care (PHC) Research Conference in Darwin 30 June – 2 
July 2010, which was themed, Primary health care research and health reform: Improving care.
PHC RIS demonstrated its support of PHCRED and other stakeholder events by attending and participating in annual 
PHCRED conferences and policy events, Divisions events and by assisting with the planning of the 2nd Rural and Remote 
Health Scientific Symposium.
In 2010, PHC RIS developed its international and national links with stakeholders by submitting articles to newsletters 
and by inviting contributions from our colleagues in Australia and overseas. PHC RIS also hosted a visit from Professor John 
Lavis, Director of the McMaster Health Forum, Canada, from which a collaborative project developed that resulted in PHC RIS 
revising its procedures for conducting literature reviews and synthesising research into reports.
Roadmap Of Australian primary health care Research (ROAR) is an on-line research tool that helps PHC RIS stakeholders 
find out about recent and current research, researchers, research organisations and research funding opportunities. ROAR 
continued to expand in 2010, with 850 new researcher, project, organisational and funding profiles being added to the 
database. 
PEO PL E  TO  R E S O U R C E S  E N G AG E M E N T
More than 190 000 people from 197 countries or territories accessed the PHC RIS website in 2010; 85% of these accessed 
the website from within Australia. Nearly a quarter of all traffic to the website went to the ROAR database, while the webpages 
about PHC Research Conferences were the second most viewed on the website; ROAR researcher profiles were the most 
viewed.
PHC RIS eBulletin is a weekly email compiled in-house and sent to subscribers comprising an array of national and 
international primary health care research publications, initiatives and activities. Interest in this service increased in 2010 and 
by the end of the year over 2 200 subscribers received this service; a 16% increase (364) on the previous year.
PHC RIS infonet is a bi-monthly newsletter designed to inform, influence and enhance primary health care practice, policy 
and research and aims to maximise communication sharing between our stakeholders.  
Executive summary
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In 2010, over 1000 hard copies of PHC RIS infonet were distributed and there was an increase of 34% (612) in the number of 
electronic subscriptions, bringing the total number of electronic subscriptions to 1 812.
PHC RIS has continued to develop its suite of PHC RIS infoBytes and Fact Sheets, which provide a plethora of information 
about divisions, dissemination, primary health care and research. Six new infoBytes and three new Fact Sheets were 
produced in 2010. 
Snapshot of Australian primary health care research, is an annual publication that is produced by PHC RIS and funded 
by the Department of Health and Ageing under the Primary Health Care Research, Evaluation and Development (PHCRED) 
Strategy. Snapshot highlights recently completed work  relevant to primary health care reform. Nearly 800 copies were 
distributed and more than 700 people visited the publication on-line. Snapshot was launched at the 2010 PHC Research 
Conference.
PHC RIS produced six issues of RESEARCH ROUNDup, three of which were publicised by Australian Policy Online: 
Avoiding hospitalisation: effective primary care interventions (October); How does teamwork support GPs and Allied Health 
Professionals to work together? (September) and: Identifying gaps in primary care services: reaching the ‘unreached’ (August). 
This wider coverage contributed to an increase in requests for subscription to the RESEARCH ROUNDup mailing list.
PHC RIS produced three Rapid Responses; departmental briefings for submission to the Department that are used to help 
shape and inform policy.
K N OW L E D G E E XC H A N G E T H R O U G H  DATA
PHC RIS collaborated with the Australian Primary Health Care Research Institute to provide a Stocktake of primary health 
care research in Australia. The Stocktake indicated four key strengths of primary health care research in Australia: a 
diverse research workforce; a supportive targeted infrastructure to develop research and researchers; a culture of research 
collaboration; and broad research activity around models of care, workforce needs and interventions for specific population 
groups.  
The Research Capacity Building Initiative (RCBI) is funded through the PHCRED Strategy.  PHC RIS supports the work of 
RCBIs by providing year-on-year comparisons of RCBI annual reports, which are made publicly available.
The Divisions Online Reporting System on the PHC RIS website has seen various improvements made to it during 2010, 
including a charting feature which enables Divisions to compare their own data with the performance of others. The search 
function also makes it easier for users to find the data they want. 
In late in 2010, an additional program was developed and added to the on-line reporting system to capture data from 
applicable Divisions about allied health and other activities that are expected from Rural Primary Health Services.
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PHC RIS aims to help our stakeholders 
link up with researchers and decision-
makers, to better understand each 
other’s goals and professional cultures, 
and to influence each other’s work.
PHC RESE ARCH CONFERENCE 
PHC RIS facilitates opportunities 
for forging new partnerships and 
promoting the use of research 
based evidence in decision-making 
through our comprehensive website, 
networking opportunities, analysis 
and reporting resources. Our applied 
research on knowledge transfer and 
exchange seek to expand and enhance 
these processes.
The PHC Research Conference 
represents a significant networking 
opportunity and is a knowledge 
brokering event on a large scale, 
bringing together decision-makers, 
researchers and other stakeholders to 
establish and maintain relationships 
around topics of mutual interest.
The theme for the 2010 PHC Research 
Conference was Primary health care 
research and health reform: Improving 
care.
People to people engagement
With over 380 delegates attending 
from all Australian states, as well as 
visitors from overseas, the Conference 
provided a forum for the presentation of 
research relevant to Australian primary 
health care and health reform. 
APHCRI is also a proud sponsor
of the Primary Health Care Research
Conference, which is superbly 
coordinated by PHC RIS.
Robert Wells, Director, APHCRI
Keynote speaker, Associate Professor 
Noel Hayman, Clinical Director of 
the Inala Indigenous Health Service 
engaged the audience by highlighting 
how Aboriginal and Torres Strait 
Islander communities in Queensland 
(QLD) have better access to primary 
health care services, thanks to the 
government funded Inala Indigenous 
Health Authority (IIHA). Noel Hayman’s 
research has contributed to a pledge 
by the QLD State government to 
commit funding to a Centre of 
Research Excellence in Indigenous 
Primary Health Care, with Queensland 
Health providing $7 million toward the 
building and $2 million toward staffing 
the Centre.
I think this is the best event I have 
ever attended (that’s within 
my 20 year career as an allied 
health practitioner).
Conference delegate
Dr Stephen Campbell, Senior Research 
Fellow at University of Manchester, 
England spoke about the highlights and 
potential pitfalls of introducing a pay-
for-performance scheme in Australia; 
an initiative that was introduced by the 
UK government in 2004 for general 
practices to generate revenue.
I particularly enjoyed the session 
with Stephen Campbell, for an 
international speaker he had an 
excellent grasp on the current 
Australian primary care setting. 
And he was able to apply the UK 
experience to Australia in a succinct 
and easy to follow manner.
Conference delegate
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Thanks so much for a wonderful 
conference. This is my sixth time, I 
have gone from a novice researcher 
to feeling part of the PHC research 
family; it is the highlight of my 
working year. 
Conference delegate
The Conference evaluation (which 
received a 57% response rate) 
indicated that most respondents 
(90%) felt the Conference increased 
(to a great or moderate extent) their 
knowledge and understanding of the 
scope and nature of current research, 
evaluation and development activities.
Planning for the 2011 PHC Research 
Conference began in late 2010 and 
will be held in Brisbane 13 – 15 July 
2011 with the theme Inspirations, 
collaborations, solutions. 
Visit: <www.phcris.org.au/conference> 
for more information about the 2011 
Conference or to view abstracts and 
presentations from previous years.
PHCRED and PHC RIS 
The Primary Health Care Research, Evaluation and Development (PHCRED) 
Strategy is a nationwide research program funded by the Australian 
Government Department of Health and Ageing (DoHA) and launched in 2000. 
The Strategy aims to improve Australia’s capacity to produce high quality 
primary health care research that provides an evidence base to support 
decision making in the primary health care sector. 
PHC RIS has been linked with the PHCRED Strategy since 2001 and has 
supported the Strategy through its role in information management and 
knowledge exchange between its key stakeholders. 
More information about the PHCRED Strategy and the support PHC RIS 
provides to it is available from <www.phcris.org.au/phcred>
S U PP O R T I N G PH C R E D A N D 
OT H E R E V E N T S
PHC RIS continually demonstrates its 
commitment to PHCRED through  
PHC RIS infonet, ROAR, PHCRED 
webpages <www.phcris.org.au/
phcred/index.php>, the Primary Health 
Care Research Conference, promoting 
PHCRED events, publications and 
vacancies through PHC RIS eBulletin 
and through analysing the Research 
Capacity Building Initiative (RCBI) 
annual reports (see pg 22 for more on 
RCBI annual reports).
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PHCRED Conferences/Workshops
PHC RIS staff are routinely invited to attend annual PHCRED conferences and often invited to participate in workshops or give 
presentations.  Conference reports are then written (sometimes guest-authored) and published in a subsequent issue of PHC 
RIS infonet, providing reviews and insights into the theme and outcomes for those who were unable to attend. In 2010, PHC 
RIS staff reported on the following events:
 Annual Tasmanian PHCRED Symposium in Launceston, 10 December – PHC 
RIS infonet article entitled: Moving from Efficacy to Effectiveness – Translational 
Research (February 2011 issue). Abstracts are available from 
<www.phcred.utas.edu.au> 
 2010 PHCRED WA Annual Research Conference, 12 November – PHC RIS 
infonet article entitled: Partnerships in practice (December issue); 
website: <www.phcredwa.org.au>
 Annual VicPHCRED Conference in Melbourne, 12 November – PHC RIS infonet 
article entitled: Showcasing new and emerging researchers in primary health 
care (December issue). Conference abstracts are available from: 
<www.vicphcred.monash.edu.au/conference.html>
 2010 School of Rural Health Research Conference in Shepparton, 11 
November – PHC RIS infonet article entitled: Issues impacting on the physical & 
psychological health of our communities (December issue); 
website: <www.ruralhealth.unimelb.edu.au/research/phcred/index.html> 
 Annual PHCRED Tri-State Conference in Warrnambool, 16 – 17 September 
– PHC RIS infonet article entitled, 2010 PHCRED Tri-State Conference; 
presentations and posters available from: 
<www.phcredtristate.org.au/conference/2010> 
 2010 Mount Isa Health Conference, 21 – 22 August – PHC RIS infonet article 
entitled: Are you remotely interested? (October). Conference presentations are 
available from: 
<www.micrrh.jcu.edu.au/> 
Details of 2011 PHCRED conferences are available from the PHC RIS website at: 
<www.phcris.org.au/eventsdiary/index.php?view=phcred>
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PHCRED Policy Events
Primary Health Care Policy and 
Research - State and Federal 
Contexts 
PHC RIS attended and presented at a 
PHCRED Tri-State Policy Forum held 
in Adelaide on 12 May 2010. Other 
key speakers represented the National 
Preventative Health Task Force, SA 
Health, the South Australian Health 
and Medical Research Institute and 
Health Consumers Alliance. The Forum 
focused on the state and federal 
contexts for primary health care 
research. (See June issue of PHC RIS 
infonet)
Queensland PHCRED Annual 
Research Informing Policy Forum 
PHC RIS attended a Queensland 
PHCRED Policy Forum 2 March 
2010.  Translating current research 
into policy was the central theme 
and delegates ‘focused on building 
greater inter-sectoral approaches for 
improving the health and wellbeing of 
Queenslanders.’ (Excerpt from April 
PHC RIS infonet article entitled, Smart 
health system reform: using evaluation 
to improve systems and services for 
consumers).
At this Forum, a keynote speaker 
from the Department highlighted 
the key principles of health reform 
stating that ‘the current government 
reform agenda was the greatest 
scale initiative since the inception of 
Medicare.’ Other speakers shared 
their views on how they anticipated the 
reform would impact on the primary 
health care sector. Opportunities 
for how researchers should present 
their evidence - by considering the 
political timing of its release and by 
acknowledging ‘the traction that may 
emerge from collaborating across 
sectors’ - were also highlighted. 
PHCRED Phase 3 consultation 
meetings 
PHC RIS organised a series of eight 
meetings in all states during October. 
At these meetings the Department of 
Health and Ageing and the Australian 
Primary Health Care Research Institute 
(APHCRI) presented further plans 
for the PHCRED Strategy Phase 3. 
Invitations were sent to RCBI staff 
and other researchers and research 
users to inform and consult them 
about information regarding Phase 3 
arrangements.
Divisions’ Events
GPSA Forum 
PHC RIS was invited to give a 
presentation on the Divisions Online 
Reporting System at a General 
Practice South Australia Forum event 
in October 2010. It gave PHC RIS staff 
an opportunity to engage with the 
Divisions network in South Australia, to 
hear how our services have benefitted 
them and how they could be further 
improved.
AGPN Forum 
The Australian General Practice 
Network (AGPN) is the national peak 
representative body for Divisions.  
Each year, AGPN holds a Forum to 
enhance participants’ knowledge of 
and contribution to the health reform 
agenda. 
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PHC RIS had the opportunity to attend 
the 2010 Forum (see December  
PHC RIS infonet issue entitled, 
Connecting care – Big Ideas, Local 
solutions), and to network with 
delegates.  Our booth received lots of 
attention. Delegates who approached 
the booth were interested in Divisions 
data, including the new charting feature 
as well as the many ways we display 
data for easy use.
Nursing in General Practice (NiGP) 
Forum 
Assoc Professor Libby Kalucy, Director 
of PHC RIS (until July 2010) attended 
the annual Network nurses event, 
Nursing in General Practice (NiGP) 
Forum in Melbourne in February 
2010.  Presentations were given by 
representatives of the Australian Health 
Workforce Institute, and the National 
Nursing Registration Board. Libby had 
the opportunity to present ‘a practical 
approach to report writing, encouraging 
nurses to understand the importance 
of their reports within the health care 
system’ (excerpt from June issue of 
PHC RIS infonet, written by Connie 
Ryan, AGPN). 
AGPN eHealth Conference 
Sandy Muecke, Research Fellow 
at PHC RIS, attended the AGPN 
eHealth Conference in June 2010. 
The conference outlined the roll-out 
plan for eHealth – the Personally 
Controlled Electronic Health Record 
– due by 2012, and highlighted the 
‘diverse range of successful and novel 
electronic systems and programs that 
have been implemented by Divisions 
and individual general practices to suit 
their specific small-area population 
health needs.’ (See August issue of 
PHC RIS infonet entitled, Connecting 
the Health Care Sector).
Collaborative Stakeholder 
Event
Rural & Remote Health Scientific 
Symposium  
PHC RIS Director (from July 2010),  
Ellen McIntyre was part of the planning 
team for the 2nd Rural & Remote 
Health Scientific Symposium, which 
was convened by the National Rural 
Health Alliance in June 2010 and Ellen, 
Libby Kalucy and Sandy Muecke 
attended from PHC RIS. 
The Symposium reflected how the 
rural and remote health (RRH) research 
members of the Symposium reached 
general agreement about the way 
forward for their sector over the next 
five years. 
The Symposium was informed of 
‘research in critical areas such as 
the health of Aboriginal and Torres 
Strait Islander people, mental health 
in remote areas, the capacity of 
eHealth to improve services and 
outcomes, creative models of care, 
and the importance of cohort studies 
– including those relating to complex 
interventions’, and considered how 
RRH researchers could contribute to 
the health reform.
The full report is available from the 
National Rural Health Alliance website.  
The conference report was published 
in the August 2010 issue of PHC RIS 
infonet entitled, Progressing rural and 
remote health research. 
If you would like us to 
present at your event 
or provide some of 
our printed resources 
for distribution to your 
stakeholders we would love 
to hear from you.
Please email us at:  
phcris@flinders.edu.au
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I N T E R N AT I O N A L  &  N AT I O N A L 
L I N KS 
PHC RIS is developing its links with 
international and national primary 
health care organisations through its 
collaborative project on knowledge 
exchange with Professor John Lavis, 
Director of the McMaster Health 
Forum in Canada, our affiliation with 
the European Forum for Primary Care 
and by writing articles for stakeholder 
newsletters. 
Canada: Visit by 
Professor John Lavis
In May 2010, PHC RIS organised a visit 
by Canadian Professor John Lavis, 
a leading researcher in knowledge 
transfer and exchange and the 
politics of health systems, to advise 
on knowledge brokering and other 
activities relevant to supporting the use 
of research in policy.
The visit included a Department of 
Health and Aging Masterclass in 
Canberra with policy advisors, a 
seminar in Adelaide, and meetings with 
PHC RIS and APHCRI staff in which 
Professor Lavis provided expert advice 
on the use of the SUPPORT Tools to 
assist evidence informed policy making 
in primary health care.
Professor Lavis said of his visit to 
Adelaide:
My visit here…provides 
an opportunity to develop a 
collaborative research project 
between Flinders and McMaster 
Universities in which we will 
evaluate the success of the 
SUPPORT Tools…[This will] 
formalise a professional relationship 
between Canadian and Australian 
researchers, and I am grateful 
to PHC RIS for facilitating this 
occasion.
During his visit John developed a 
collaborative project with PHC RIS 
to assist with adapting the tools and 
processes used by the McMaster 
Health Forum to an Australian situation. 
In particular, PHC RIS has revised its 
procedures for conducting literature 
reviews and synthesising research into 
reports, such as Rapid Responses and 
RESEARCH ROUNDups, by developing 
a ‘menu’, which describes the scope 
of a review in terms of the degree of 
detail, coverage, explanatory text and 
synthesis according to the available 
timeframe for completion. 
Short timeframes will limit responses 
to a simple list of resources, whereas 
a long timeframe will allow a more 
comprehensive search, an indication of 
the quality of available evidence and a 
user-friendly summary of findings. 
Using an iterative approach, PHC RIS 
will examine how useful the menu was 
in producing the current round of Rapid 
Responses and make changes as 
needed. 
Professor John Lavis 
with Libby Kalucy
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Europe
We have an associate membership with 
the European Forum for Primary Care 
with whom we share our materials; they 
in turn promote us in their news flash 
<www.euprimarycare.org>.
Canada
The Canadian Health Services 
Research Foundation (CHSRF), Chair 
on Knowledge Transfer and Innovation, 
highlights topical items from our 
PHC RIS eBulletin in their e-newsletter: 
<http://kuuc.chair.ulaval.ca/english/
master.php?url=bulletin.php>.  PHC RIS 
reciprocates this by including relevant 
items in ours.
UK
In 2010, the (UK) Society for Academic 
Primary Care (SAPC) accepted and 
published an article by PHC RIS 
entitled, Knowledge brokering at 
PHC RIS <www.sapc.ac.uk/
docs/10%20SAPC%20News%20
summer.pdf> into its summer (June) 
issue (p18).  This was reciprocated in 
August when Peter Murchie from the 
SAPC contributed an article to 
PHC RIS infonet entitled, News from 
The Society for Academic Primary Care 
<www.phcris.org.au/publications/
infonet/2010/august/sapc.php>
Scotland
The 2010 PHC Research Conference 
was reported on by conference 
attendee Dr Colin McCowan from the 
Scottish School of Primary Care (SSPC) 
in the Scottish School of Primary Care 
– E Newsletter 
<www.sspc.ac.uk/enewsletter/cm_ 
dar.htm> and again, this was 
reciprocated in the August issue of 
PHC RIS infonet with an article entitled,
Australia and Scotland - working together
<www.phcris.org.au/publications/
infonet/2010/august/sspc.php>
National
Significant coverage was given to 
the PHC Research Conference in 
the August 2010 issue of Australian 
Association for Academic Primary Care 
(AAAPC) newsletter and included an 
article from PHC RIS about the benefits 
of adding your profile to ROAR.  The 
AAAPC featured another article in the 
December issue about the 2011 PHC 
Research Conference.
PHC RIS infonet has afforded 
PHC RIS the opportunity to extend its 
collaborative arm with the following 
national organisations:
PHC RIS infonet Issues – 2010
February issue
Australian Commission on Safety 
and Quality in Health Care
April issue
Australian General Practice Network 
The Pharmacy Guild of Australia
June issue
National Rural Health Alliance 
Lowita Institute
Australian Practice Nurses 
Association 
International Centre for Allied Health 
Evidence (iCAHE) 
Australian General Practice Network
August issue
National Institute of Clinical Studies
Australian General Practice Network
October issue
Improvement Foundation
Australian College of Rural and 
Remote Medicine 
Research Australia
December issue
Royal Australian College of General 
Practitioners 
Southgate Institute for Health, 
Society and Equity
Australian Indigenous HealthInfonet
The Sax Institute
Australian Primary Health Care 
Research Institute 
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R OA R
The Roadmap Of Australian primary 
health care Research (ROAR) ‘maps’ 
on-line research for researchers, 
policy advisors, funding bodies and 
practitioners to raise awareness 
of current and recently completed 
research, reduce duplication of effort 
and facilitate the development of 
collaborative research partnerships
ROAR enables users to view 
information by:
Research project - each record 
contains details about current or 
recently completed primary health care 
research by: project title, description, 
researcher/s, organisation and 
publications and presentations arising 
from the project
Researcher profiles – includes 
information about people involved in 
primary health care research, their 
research interests, qualifications, 
research activities and contact details
Organisations – gives details of 
research organisations across 
Australia, including: research centres, 
universities, academic departments of 
general practice, rural health, public 
health, population health, and schools 
of nursing
Funding opportunities – highlights 
scholarships, fellowships, and grants 
for primary health care research.
Being part of the ROAR network helps researchers identify mentors, enables 
policy-makers to identify and contact them about their research and is accessible 
on-line, anywhere, anytime.
Dr Merridy Malin from the Aboriginal Health Council of South Australia knows 
the benefit of having her ROAR profile on-line. She is among the top 10 most 
searched ROAR profiles of 2010. This ‘popularity’ arose from her attendance at 
the 2010 PHC Research Conference, at which she submitted a poster entitled, 
Gomeroi gaaynggal - research skill building and empowerment of Aboriginal staff.
It’s great to know my ROAR profile is of interest to other researchers 
who are working in a similar field. The real advantage of ROAR is that 
researchers like me – who often work out of hours – can forge new 
networks any time of day and night, by simply clicking on the email link 
on their profile page.
Individuals with ROAR accounts can 
update their own ROAR profile by 
requesting a my PHC RIS account.  
my PHC RIS allows users to create, 
edit and manage their own ROAR data. 
Accounts need to be requested on-line 
from the my PHC RIS homepage: 
<www.phcris.org.au/myphcris> 
In 2010 ROAR had over 3 300 
researcher (individual) profiles, 850 
new ROAR profiles were added and 
the ROAR database (which includes 
individual profiles, organisations, 
funding and projects) was visited by 
50 445 people. ROAR is keyword 
searchable, and accessible from: 
<www.phcris.org.au/roar>
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PHC RIS supports and engages our stakeholders by producing a wide-range of 
on-line and printed resources relevant to primary health care research.
People to resources engagement
Most popular resources on PHC RIS website
In 2010, the PHC RIS website had 190 203 visitors (people) from 197 countries or 
territories.  The table below shows the Top 5 countries to visit the most pages.
Total number of visitors from N %
1  Australia 161 684 85.0 
2  United States 5 632 3.0 
3  United Kingdom 3 323 1.7 
4  Canada 2 738 1.4 
5  New Zealand 1 775 0.9 
Others 15 051 8.0 
TOTAL 190 203 100.0
PH C R I S  W E B S I T E : 
C OV E R AG E &  U S E
The 24/7 benefit of a website means 
that PHC RIS resources can be 
accessed at any time, and from any 
location.  Analysis of the geographical 
audience that is attracted to the
PHC RIS website is evidenced in the map
adjacent.  As expected, the majority of 
people who use the website are from 
Australia (85%), but its content is also 
of significant interest to visitors from the 
US, the UK, Canada and New Zealand.
‘Others’ includes countries such 
as Russia, China and many South 
American and African countries
The most visited resources world-wide 
were:
1. ROAR researcher profiles (39 806 
visitors)
2. Primary Health Care Research 
Conferences (39 150 visitors)
3. Divisions’ profiles (27 383 visitors)
4. The Primary Health Care infoByte 
(11 522 visitors) 
5. ROAR research projects (6 563 
visitors)
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This means that the combined number 
of visits to the ROAR researcher and 
project webpages for 2010 was 46 369 
(excluding visitors to the funding and 
organisations webpages). Almost a 
quarter of the total traffic to the 
PHC RIS website visit the ROAR 
webpages; the far-reaching effects of 
ROAR could mean that your researcher 
profile has a significant positive impact 
on your research career.
The high-hitting number of visits to the 
PHC Research Conference web-pages 
reflects the level of interest in previous 
conferences as well as the one held in 
2010.  Three hundred and eighty five 
(385) delegates attended the 2010 PHC 
Research Conference, yet more than 
7 000 people visited the conference 
abstract homepage for this year. Of 
these, 3 385 clicked into individual 
abstracts to view the presentation/
workshop/poster in more detail. 
The PHC RIS Acronyms list is a popular resource designed to 
‘spell it out for you’! We appreciate the array of acronyms used 
in the primary health care research sector so our Acronyms list 
provides a searchable database to help you navigate your way 
around the jargon!
Nearly 2 100 people visited the Acronyms page in 2010. Eighty-nine 
new acronyms were added to the list, some of which were bought to our 
attention from our stakeholders, bringing the total to 1 013 acronyms.
PH C  R I S  e B u l l e t i n
PHC RIS eBulletin is a weekly email designed to inform 
readers of recently published articles and reports, news 
items, media releases, upcoming conferences and courses, 
research grants, scholarships and fellowships, PHC RIS products 
and services and new and/or relevant websites in the primary health care field.
2010 saw an increase of 364 (16%) subscriptions to eBulletin from the previous 
year and now has over 2 200 subscribers. 
The top 5 most popular eBulletin items for 2010 were: 
1. Medicare Locals – Discussion Paper on Governance and Functions (4 November)
2. Special on Australian health reform in current MJA (22 July)
3. An initial impression and response to the recently announced National Health 
Reform Plan (17 June)
4. Australian Government releases second stage of National Health Reform Plan 
(15 April)
5. Widespread Support for Health Reform Welcomed (25 November) The Menzies 
Nous Australian Health Survey 2010
In November 2010 PHC RIS developed a ‘Recommended by subscriber’ icon to 
identify eBulletin items that had been contributed by subscribers. In less than 2 
months eBulletin recorded 10 items that had been attributed as subscriber
contributions, which suggests how important our stakeholders perceive this method
of communication to be in disseminating primary health care research information.
Items can be recommended by completing the eBulletin content suggestion form 
on-line at: <www.phcris.org.au/ebulletin>
Bulletin
PHC RIS
PHC RIS provides an invaluable 
service to the primary health care 
research community. APHCRI 
regularly communicates information 
about its latest research findings, 
upcoming events and other 
activities through the PHC RIS 
eBulletin, which reaches a wide 
audience. 
Robert Wells, Director, APHCRI
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PH C R I S  I N FO N E T
PHC RIS produces a bi-monthly newsletter, PHC RIS infonet, which is designed to inform, influence 
and enhance primary health care practice, policy and research and aims to maximise communication sharing 
between our stakeholders. It is available in hard copy and electronically online and boasts a subscriber base of almost 3 000. 
PHC RIS infonet provides an 
opportunity for us to engage our 
stakeholders by inviting them to write 
a guest editorial or articles (see list of 
national contributors on p11) that would 
satisfy our submission criteria and be of 
interest and benefit to our readership. 
Our invitations are well received and we 
have been delighted with the response.
Previous issues are available to 
download from: <www.phcris.org.au/
infonet>. All contributions are welcome 
and the guidelines for submitting 
articles are available from the PHC RIS 
infonet webpages. 
Most popular ar t icle t it les 
for 2010
In 2010, PHC RIS produced six 
issues of PHC RIS infonet. The Top 5 
most viewed (on-line) articles of each 
issue included those that referred to 
or reflected on the PHC Research 
Conference 2010 and other conference 
reports, along with reports of Research 
Capacity Building Initiative activities 
and achievements from PHCRED 
coordinators. 
Editorials were also popular with those 
written by PHC RIS Acting Director, 
Ellen McIntyre:
 Research gaps and priorities (April)
 On being systematic and 
transparent and responsive (August)
 Career resilience in research 
(October) 
and by APHCRI Director, Robert Wells 
– Research excellence will help drive 
reforms (December) - all making it into 
the Top 5 for their respective issue.
Top 5 guest articles over the year were by: 
1. General Practice Network South 
– Team approach to palliative care 
clinical audits (February issue) 
2. International Centre for Allied Health 
Evidence – The theory and practice 
of evidence implementation (June 
issue)
3. National Institute of Clinical Studies 
– Clinical Practice Guidelines Portal 
(August issue)
4. Improvement Foundation – Improving
 care for COPD patients through 
data collection (October issue)
5. Australian Indigenous HealthInfonet 
(December issue).
Three of PHC RIS’ resources also 
made it into the year’s Top 5 most 
viewed PHC RIS infonet articles for 
their issues and were entitled: 
1. Research and evaluation resources 
– Highlighted the PHC RIS infoBytes 
available on research and evaluation 
(August issue) 
2. Divisions: Making Divisions’ data 
work for you – A how-to guide for 
using the Divisions Information 
Online System (October issue)
3. New Media Fact Sheets – Helpful 
hints on how to engage the media 
and promote your work (December 
issue).
Infonet issue  Number of Hits Number of visitors 
 (pages viewed)  (unique users)
February  1 536 1 375
April 1 383 1 243
June 872 806
August 1 095 907
October 990 919
December 1 037 941
ALL ISSUES 6 913 6 191
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PH C R I S  I N FO BY T E S
As part of our commitment to provide information to build capacity, PHC RIS regularly 
produces and updates a series of on-line factsheets called, PHC RIS infoBytes. 
The infoBytes are informative and skill building, and provide a portal to the array of resources about Divisions of General 
Practice, knowledge brokering, mentoring, collaborative partnerships and international perspectives on primary health care 
research. In 2010 six new infoBytes were produced, bringing the total to 45.  
The infobyte: Primary Health Care is one of the most frequently visited resources on the PHC RIS website.
2010 new PHC RIS infoByte titles
 Divisions Matters: Making Divisions data work for you 
 Writing great abstracts
 Evidence-informed health policy: Information sources 
And the new Engaging the Media series (also available as printed Fact Sheets – see below): 
 Being interviewed
 Promoting your work to the media 
 Writing a succinct media release
PHC RIS infoBytes are available to view from: <www.phcris.org.au/infobytes>
PH C R I S  FAC T  S H E E T S
PHC RIS also produces a variety of printed Fact Sheets which are closely aligned to the PHC RIS 
infoBytes and include useful tips on dissemination, information exchange and getting your point 
across. New additions to the suite of Fact Sheets for 2010 were the Engaging the Media series. 
The Media Factsheets aim to equip readers with techniques and tools to write catchy media releases and highlight how to 
turn research findings into a newsworthy story. The fact sheets entitled Being interviewed; Promoting your work to the media; 
and Writing a succinct media release, offer tactics to help researchers identify creative angles to ‘sell’ a health science story. 
They explore how to use traditional and social media, as well as stakeholder networks, to disseminate and promote your work 
and provide useful tips for ensuring successful radio and television interviews.
These Fact Sheets are also available in PDF and are useful resources to share at workshops and conferences: <www.phcris.
org.au/publications/factsheets>  Hard copies may be ordered online from: <www.phcris.org.au/publications/order.php>
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S N A P S H OT O F  AU S T R A L I A N  PR I M A RY  H E A LT H CA R E R E S E A R C H 
Snapshot of Australian primary health care research 2010 is a collaborative venture 
involving representatives from PHC RIS, the Australian Government Department of 
Health and Ageing, Australian Primary Health Care Research Institute, Australian 
Association for Academic General Practice and the Royal Australian College of General 
Practitioners.
Since 2008, researchers who have been awarded funding through the PHCRED 
Strategy, are invited to submit an abstract of their completed research to be considered 
for inclusion in the annual edition of Snapshot. The 2010 edition portrayed research 
relevant to the key directions of primary health care reform in Australia.
Two tales of success
Professor Tom Brett is one of 11 researchers to have successfully submitted his research into 
Snapshot 2010.  Working at the University of Notre Dame in Fremantle, WA, Professor Brett’s 
research around GP recruitment and retention strategies is a ‘hot topic’ in media terms and, 
following the launch of Snapshot at the annual PHC Research Conference in 2010, Professor 
Brett was interviewed by the Medical Observer about his research.
Notre Dame Fremantle has received PHCRED funding since 2005, which has enabled Tom’s 
team to target a range of early career researchers – including general practitioners, practice 
nurses, allied health professionals, medical and nursing students as well as Indigenous 
researchers on the Notre Dame Broome campus – and have awarded a total of 15 graduate 
entry medical students with research bursaries or Researcher Development Program fellowships to help develop and support 
their research. 
Tom understands the importance of having his research highlighted in publications such as Snapshot: 
Copies of Snapshot 2010 
have been placed at strategic 
locations throughout the campus, 
especially waiting areas and 
libraries. It provides a useful source 
of information across a range of 
diverse topics and Notre Dame 
Fremantle is proud to have made its 
contribution to it.
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Gillian Eastgate was also successful in securing a spot in Snapshot 2010, which featured her 
research; Sexuality, sexual abuse and protection skills in women with intellectual disability. 
Gillian acknowledges how the opportunities that have arisen from this, along with her attendance 
at the annual Primary Health Care (PHC) Research conferences, have helped expose her work to 
a wider audience: 
“Since Snapshot 2010 was published, I have secured further funding via the Bond University 
PHCRED programme for a follow up study: Sexuality and Sexual Abuse Prevention in Adults with 
Intellectual Disability: a study of family members and support workers.”
I have had opportunities to present my work at the 2009 and 2010 
Primary Health Care Research Conferences, which has enabled me to 
forge links with three other researchers who are doing qualitative research 
with people with intellectual disability. 
As a researcher addressing issues for a neglected minority group, 
the exposure I have received from Snapshot and the PHC Research 
conferences have been extremely valuable in raising the profile of my 
research outside the disability-specific field.
R E S E A R C H R O U N D u p
RESEARCH ROUNDup is a PHC RIS resource aimed at keeping readers up-to-date with new 
Australian primary health care research by providing abbreviated reviews of major citation databases 
and freely available literature, including recent relevant Australian research where available. 
The ROUNDups describe research relevant to key Australian Government health policy directions as defined by the 
Department of Health and Ageing and are available in hard copy or to download from: <www.phcris.org.au/researchroundup> 
In 2010, PHC RIS produced six issues of RESEARCH ROUNDup:
 Meeting the primary health care needs of refugees and asylum seekers (December 2010) 
 Avoiding hospitalisation: effective primary care interventions (October 2010)
 How does teamwork support GPs and Allied Health Professionals to work together? (September 2010) 
 Identifying gaps in primary care services: reaching the ‘unreached’ (August 2010) 
 Avoiding hospitalisation: ambulatory care sensitive conditions (July 2010)
 Continuity and safety in care transitions: communication at the hospital/community care interface (May 2010). 
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Three RESEARCH ROUNDup titles were picked up by external web sources in 2010: 
Public Service News and Australian Policy Online (APO) featured the ROUNDup How does 
teamwork support GPs and Allied Health Professionals to work together? (September). 
The APO also picked up Avoiding hospitalisation: effective primary care interventions (October) 
and Identifying gaps in primary care services: reaching the ‘unreached’ (August).
The most viewed on-line ROUNDup (from publication in August to December 2010), with 750 
hits, was Identifying gaps in primary care services: reaching the ‘unreached’. This ROUNDup 
investigated the concept of equity in health, endeavours to describe those who are most likely 
to be ‘unreached’ by primary health care services, and how they may be identified. 
The second most viewed RESEARCH ROUNDup in 2010 (from publication in October to December 2010) was Avoiding 
hospitalisation: effective primary care interventions (with over 600 hits), which investigated the factors that may predict 
avoidable hospital admissions. It also provides an overview of interventions that may be effective in reducing avoidable 
hospitalisations, and follows from a previous issue that examined the scope of Ambulatory care sensitive conditions in 
Australia, and their reliability as a measure of primary health care (PHC) performance.
R A PI D  R E S P O N S E S
PHC RIS is required to provide three rapid responses (detailed briefings) for the Department of Health and Ageing each year. 
Topics are generated by the Department and are stimulated by specific policy related issues.  Rapid responses contain PHC 
research evidence which is used to inform and help shape policy. 
Topics for 2010 were: 
 Evidence for primary health care disadvantaged groups: who are they, how are they 
disadvantaged and what 
interventions work?
 Local community reporting models for regional PHC organisations
 Initiatives to integrate primary and acute health care, including ambulatory 
care services.
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PHC RIS extrapolates, analyses and 
synthesises data into information, that 
is readily accessible and appropriately 
presented, for exchange between 
policy makers, researchers and the 
Divisions of General Practice Network.
S TO C K TA K E O F  PR I M A RY 
H E A LT H CA R E R E S E A R C H  I N 
AU S T R A L I A 
In May 2010 PHC RIS collaborated 
with APHCRI to provide a stocktake 
of the current state of primary health 
care research in Australia.  The work 
aimed to identify the current strengths 
and weaknesses of Australian primary 
health care research in light of current 
health priorities and to identify ways in 
which current research gaps might be 
addressed. 
The stocktake indicated that the 
strengths of primary health care 
research in Australia are: 
 A supportive targeted infrastructure 
to develop research and 
researchers 
 A diverse research workforce 
 A culture of research collaboration 
 Broad research activity covering 
models of care, workforce needs, 
interventions for specific population 
groups. 
Knowledge exchange through data
Research into patient centered care, 
health literacy and self management, 
is more limited and some research 
areas need to be enhanced to provide 
evidence to meet the needs of the 
future health system.  The Stocktake 
report is available to download from: 
<www.anu.edu.au/aphcri/Hub_
Research/#completedresearch>
R C B I  A N N UA L  R E P O R T S
As part of its support to the 26 
University Departments of General 
Practice and Rural Health, the 
Research Capacity Building Initiatives 
(RCBIs) are required to submit annual 
reports on their activities to the 
Department of Health and Ageing. 
PHC RIS supports this process by 
providing a year-on-year comparison 
of these results which highlight the 
achievements of RCBIs in increasing 
the number of:
 researchers supported by RCBI
 Researcher Development Program 
Fellows
 external grant applications
 successful grants
 peer review papers
 presentations.
The latest four year (2006-2009) report 
provided by PHC RIS is available from 
the February 2011 issue of PHC RIS 
infonet or from the PHCRED webpages 
on the PHC RIS website <www.phcris.
org.au/phcred/rcbi.php>
DIV IS IONS ONLINE
R EPOR TING 
SYSTE M 
In 2010, there were 
111 Divisions of General 
Practice (DGP) and two 
hybrid State-Based Organisation (SBO) 
Divisions operating in Australia. The 
shared aim of the Divisions Network 
is to strengthen the primary health 
care capacity of Australian general 
practice. The DGP ‘play a major part 
in implementing policy, supporting 
general practice and managing health 
programs at a local level’ (‘What 
Divisions Do’ <www.agpn.com.au/
media/publications>. 
In line with this, Divisions are 
contractually required to report on 
the progress of a range of programs 
and activities conducted within 
their catchment areas, such as 
immunisation, Closing the Gap, 
allied health and rural health. Annual 
reporting against these associated 
National Performance Indicators is 
required at 6 and 12 month intervals.  
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The introduction of an on-line reporting 
system in 2005-06 streamlined these 
reporting processes, facilitating data 
entry, collation and analysis.  
Once Divisions’ reports have been 
submitted through the on-line system 
and are approved by their state and 
territory offices, these data are made 
publicly available on the PHC RIS 
website.
PHC RIS makes a large volume 
of data and information palatable 
and easy to use through their 
Annual Survey, and through the 
Divisions Benchmarking and 
Divisions Mapping tools.
Stacey Edwards, RHealth, Toowoomba
Improving access to 
information
PHC RIS made a number of notable 
improvements to the on-line reporting 
system in 2010, making it easier for 
Divisions to compare their own data 
with the performance of other Divisions 
including: 
 the charting feature – enables users 
to generate a chart based on the 
filter options selected 
 the search function – which runs 
searches across the entire on-line 
system based on the key words that 
are input.
Final testing and development of the 
data entry component for Rural Primary 
Health Services (RPHS) was conducted 
toward the end of 2010 and was added 
to the Divisions Online Reporting 
System in preparation for RPHS 
reporting requirements in early 2011. 
This data program will enable eligible 
Divisions to report on the allied health 
and other activities of Rural Primary 
Health Services. 
Annual Survey of 
Divisions
The Annual Survey of 
Divisions (ASD) is a comprehensive 
survey completed by all Divisions 
as part of their 12 month reporting 
process to collect information on 
their membership, activities and 
infrastructure. 
PHC RIS uses ASD data to provide 
Individual Feedback reports which 
contribute to Divisions’ benchmarking 
and quality improvement processes. 
ASD data is compiled into the 
Summary Data Report, which provides 
aggregate analysis at state and Rural 
and Remote Metropolitan Area (RRMA) 
level for policy, Divisions Network, 
research and wider stakeholder use. 
In addition, ASD data are reproduced 
in various PHC RIS online information 
tools and resources including:
 Division Key Characteristics: current 
demographic and workforce data
 Fast Facts: graphing key trend 
‘snapshots’ about Division 
characteristics/activities
 Division Benchmarking Tool: 
compare Divisions with other ‘like’ 
Divisions
 Division Mapping Tool: map where 
specific programs/activities are 
taking place
 Division and SBO Profiles: including 
contact details, telephone, website, 
CEO details, other links
What the on-l ine system does
In summary, the Divisions Online 
Reporting System enables users to 
access submitted data and to view key 
characteristics by Division and state 
boundaries, such as number of GPs 
(including female, over 55), number of 
practice nurses and number of general 
practices. It is also possible to view 
is a list of Divisions and SBOs, full 
reports, National Performance Indicator 
(NPI) data – individually or aggregated 
(by state, RRMA) – Successes and 
Challenges, Collaborations and 
Executive Summaries. 
Visit www.phcris.org.au/divisions to see 
what else is available. 
PHC RIS
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AGPN has used PHC RIS 
services and information from the 
Divisions reporting area to prepare 
its own report to the Department 
and has always found PHC RIS  
staff involved in this area to be 
especially helpful.
Emil Djakic, Chair, AGPN
The char ting feature
The charting feature enables users 
to filter selected data and have it 
generated into a line, 2D or 3D graph. 
For example, by checking Divisions in 
NSW, NT, SA and TAS and selecting 
‘PIP practices claiming practice nurse 
services’ for the 2008-2009 reporting 
period you can display this data in 
chart form.
Reference: PHC RIS infonet, Vol 15, 
Issue 1, October 2010 & Fact Sheet: 
Divisions’ Matters: What Divisions data can 
do for you, October 2010
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In 2010 PHC RIS Assist received 
over 950 enquiries, spiking in March 
(146 enquiries) – due to Divisions 
submitting their 6 month reports - in 
June (106 enquiries) - which coincided 
with the deadline for the 2010 – 2011 
Annual Plans - and in September (188 
enquires) – the deadline for 12 month 
reports.
As Program Manager I have often 
contacted PHC RIS Assist when 
completing the Division Reports 
on line. I am from the old school of 
needing to talk to a ‘real person’ 
and the staff have been very helpful 
and tolerant of my queries over the 
years.
Linden Harper, St George DGP, NSW
PHC RIS Assist
is a free 
telephone and 
email service 
offered to our 
stakeholders to help 
them find the information 
they need, when they need it. 
Whether you are a member of 
a Divisions Network who needs 
assistance with your 12 month report 
or a researcher looking for specific 
information about a research project 
or organisation, PHC RIS Assist can 
provide you with the answers you are 
looking for.
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PE E R  R E V I E W E D  J O U R N A L 
A R T I C L E S
 Moretti C, Kalucy E, Howard 
S, Hordacre A-L. (2010). South 
Australian Divisions of General 
Practice supporting diabetes 
care: insights from reporting data. 
Australian Journal of Primary 
Health, 16(1), 60-65
 Reinfeld-Kirkman N, Roeger L, 
Kalucy E. (2010). The relationship 
between health status and the 
increasing rate of South Australians 
seeking internet health information. 
Aust NZ Journal of Public Health, 
34(4), 422-6
 Kalucy EC, Jackson-Bowers EM. 
(2010). Health reform and the 
Medical Journal of Australia, MJA. 
193(2), 78-79
 Smithers L, McIntyre E. (2010). 
The impact of breastfeeding 
– translating recent evidence 
for practice. Australian Family 
Physician, 39(10), 757-760.
Publications
PH C  R I S  i n f o n e t
Editorial team: Fae Heaselgrave, Ellen 
McIntyre, Louise Baird. Fiona Thomas, 
Bel Lunnay
<www.phcris.org.au/infonet>
Volume 14: 2009-2010
 Issue 3 – February 2010
 Issue 4 – April 2010
 Issue 5 – June 2010
 Issue 6 – August 2010
Volume 15: 2010-2011
 Issue 1 – October 2010
 Issue 2 – December 2010
R E S E A R C H R O U N D u p 
 Meeting the primary health care 
needs of refugees and asylum 
seekers. Jackson-Bowers E, Cheng 
I-H. (December) 
 Avoiding hospitalisation: effective 
primary care interventions. 
Muecke S. (October)
 How does teamwork support GPs 
and Allied Health Professionals to 
work together? Jackson-Bowers E.  
(September)
 Identifying gaps in primary care 
services: reaching the ‘unreached.’ 
Muecke S. (August) 
 Avoiding hospitalisation: ambulatory 
care sensitive conditions. 
Muecke S. (July)
 Continuity and safety in care 
transitions: communication at the 
hospital/community care interface. 
Muecke S, Kalucy E, McIntyre E. 
(May)
R E P O R T S
 Yen L, Kalucy L, Ward N, Katterl 
R, McIntyre E, Patterson S. (2010). 
Stocktake of Primary Health Care 
Research in Australia. APHCRI & 
PHC RIS 
 Primary Health Care Research 
and Information Service. (2010). 
Snapshot of Australian primary 
health care research 2010. Ed: 
Lunnay B, McIntyre E, Kalucy L, 
Thomas F, Bywood P. Adelaide: 
PHC RIS
 Primary Health Care Research and 
Information Service. (2010). Annual 
Report 2009. Adelaide: PHC RIS
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C O N FE R E N C E PR E S E N TAT I O N S
 Ellen McIntyre – Improving your practice through research, October 2010, 
VELB/ILCA Conference, Basel, Switzerland
 Fae Heaselgrave – What PHC RIS can do for you, October 2010, 2010 
PHCRED Tri-State RDP Intensive Course 
 Ellen McIntyre – Are you remotely interested in... Knowledge Brokering, August 
2010, Mt Isa Remote Health Conference
 Elizabeth Kalucy, Eleanor Jackson Bowers – How much has PHC research 
contributed to the current health reform process? May 2010, PHCRED Policy 
Forum
 Rachel Katterl, Libby Kalucy, Eleanor Jackson-Bowers – Researching patients’ 
experience of primary health care – Consumer-Centred Healthcare Conference, 
March 22–23 2010
 Elizabeth Kalucy – How to capture key information and report on results, 
February 2010, AGPN Nursing in General Practice Forum.
 Rachel Katterl, Cecilia Moretti, Libby Kalucy, Nova Reinfeld-Kirkman – 
A Divisions-eye view on Closing the Gap with Aboriginal Health Checks – 
2010 Primary Health Care Research Conference.
Presentations, posters and workshops
P O S T E R S
 Evaluation of the Australian 
Primary Health Care Researcher 
Development Program (RDP): 
the Fellows Perspective - Ellen 
McIntyre, Lyn Brun, Helen 
Cameron, David Lyle; 2010 Primary 
Health Care Research Conference
 The contribution of primary health 
care research to the 2008-9 health 
reform process - Libby Kalucy, 
Eleanor Jackson-Bowers; 2010 
Primary Health Care Research 
Conference.
WO R KS H O P S
 Elizabeth Kalucy – Defining primary 
health care research, February 
2010, PHCRED Tri-state Career 
pathways workshops
 Ellen McIntyre – What’s in a PhD? 
– February 2010, PHCRED Tri-state 
Career pathways workshops

